Subject:        East Up2Date

   Date:         Wed, 01 Mar 2000 10:37:29 -0600

   From:        "Jamie Wilson" <jwilson@fayar.net>

Hey all!

We now are having to turn in a progress report 2 times a month to Gail Quillen and our faculty, to

show what trends and problems we are having...

for Gail-  I have a Access Database of all my Tech Problem reports if you ever want to see it...

I'm now keeping it up2date but I will shorten them for this... Its in my home dir

This Month has actually been a good month Not a whole lot of problems...  Changing printer

cartridges, Keep getting that GW error of 8021 so have to reinstall GW.. Some problems that seem to

be associated to McAfee, that after installing, periodically it will (on login) make Client Trust

Run Twice which Hangs the computer.. Or at least it is in the Close program dialog box twice and

you can end task to it and that will un-hang the PC...  Having Major Problems with students

Stealing Mice Balls.. Other simple things; internet being down, GW web access down, other than that

not a whole lot else....

I did help Anita and Mike with the PowerPoint Classes (Spanish Classes making presentations for

class)

Thanks

jlw

Jamie Wilson

jwilson@fayar.net

Technology Specialist
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